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Outbound Travel as a Lifestyle and Security Concerns
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The outbound tourism market was fueled to recover: In the first three quarters of 2024, there were more than
92 million Chinese tourists travelling abroad, year on year growth of 48.1%, and reaches 76.7% of 2019 levels
as recovery; China saw 2.677 million outbound trips during the 7-day National Day holiday this year.
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Tourists from Hong Kong and Macao still underlie Chinese tourism market, and Chinese tourists
mainly choose Southeast Asia and East Asia for short-distance travels.
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[Er@ The BRI countries, especially West Asian and North African regions witnessed

a notable increase in the number of tourists from China.
Wi KK E AR N,

Shocked by regional conflicts, long-distance destinations
‘ like Europe and US suffered slowdown in recovering their
airline supply chains and tourism markets.
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In terms of outbound tourist flow and traffic, personalized needs and self-guided travels became the growth driver for
niche destination countries and cities.
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Singapore, Malaysia, Thailand, Hong Kong and are being hiShW sought
Macao, or the five countries in Central Asia after by tourists
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A certain city, island or resort
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Strong appetite for the 7-day travel route to ten countries
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Chinese tourists are hence known as a “walking wallet”
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Consumer Behaviors of
Chinese Tourists
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Stay in a high-grade restaurant or taste delicious foods. We might visit a museum or an art
gallery, or watch a high-level artist show, in hope to find some pretty, exquisite, and warm
life scenes and deeply appreciate them
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Expectation: Based on leading indicators such as

2019 macroeconomics, market policies and willingness to 2024

* travel, we expect the outbound tourism market for ?

Chinese citizens in 2024 to be close to the 2019 level,
and we are optimistic about the upcoming 2025.
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Optimistic Expectations and
Development Confidence
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More and more people
turn to pursue high-quality
life including travel.
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Travel Behaviors and
Consumption Trends
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To deliver well-targeted
products, and accompany
tourists for the in-depth
experience.
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The government will no
longer seek to maintain a
tourism trade surplus with
any country at any time, nor
will it easily impose trade
and non-trade barriers on
outbound tourism.
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Safety and quality
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To safeguard tourists’
personal and property
security and their freedom;
Above security is quality.
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Over-expected growth in Chinese inbound tourism and policy innovation
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Inbound tourism
remains as the
priority of our
tourism-related
tasks, and we
always keep it in
mind when

innovating policies.
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China waived visa requirements for ordinary passport holders from 25 countries that
did the same way, and unilaterally gave visa-free access for 25 countries, and 72/144-
hour visa-free transit for 54 countries.
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Already, citizens of 40 countries can directly transit without a visa, and citizens of 32

countries can transit without visas for up to 72/144 hours in China.
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Payment facilitation measures, such as “bank cards for large value payment, QR codes

for small value payment, and no refusal to accept cash”
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Actively promote the new tourism image of “Hello China”
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The market of inbound tourists from Hong Kong and Macao is stablllzmg, and that of foreign tourists has achieved over-
expected growth and steadily entered a new stage of rapid recovery.
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In the first three
quarters of 2024
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Inbound tourists Foreign tourists
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22.821 million 18.668 million
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The tourism market has recovered about 70% of the
level of the same period in 2019
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Looking at the quarterly data, we see dramatic growth
both on a YoY and MoM/QoQ basis
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In the second half of the year, the inbound tourist
market is expected to recover to the level of the same
period in 2019 and step into a new cycle of prosperity
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- A new space for a better life
shared by tourists and local
residents

- The diversified, personalized and

quality needs of inbound tourists
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China has seen more and more

individual inbound tourists
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- To go to the places with less
flow of population and requiring
lower costs

+ Most tourists from Kazakhstan
would choose non-Tier 1 cities

- To go in-depth into the living
space of the native at a wider
range
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Payment
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{E% In March, 2024: to increase the number of outlets providing foreign

Convenience currency exchange services and overseas bank card swiping devices
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WE WA
Uit Y Accommodation  InJuly, 2024: simplifying access to hotel accommodations for overseas tourists

Sightseein
2 & by removing qualification and other barriers and enhancing services
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To simplify booking and purchase of scenic spot tickets and bus (ship) tickets, and provide multilingual services,
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“Hello China” vs. “Very Nice!” Kazakhstan
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1 15 i 7 1 K %) From 2010 to 2019,

average annual growth rate of the first stop
for Chinese citizens to travel to Kazakhstan

157,400 Ak (20194F A [H /A 1 ol EL S 7
o BT AR AR The trips were made by
Chinese citizens as first stops to travel to
Kazakhstan
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The number of flights between China and
Kazakhstan per month

53,600 ANk (HFHEHARZLEE AR EHBRL
R R AE RS B2 e W3 N30 The number of
Chinese citizens traveling to Kazakhstan
through Urumgqi International Airport
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FEHAE AR In 2024, the number of
people entering and leaving the Khorgos
Highway Port
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China and Kazakhstan are
important tourist destinations and
sources for each other, and the
fastest to recover tourism. On
November 10, 2023, Mutual Visa
Exemption Agreement between
China and Kazakhstan officially
came into effect.
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211,600 A7 (20194F M5 % 7L Hr3A
i NED In 2019, the number of
tourists from Kazakhstan to China

38,500 Ak (hg = oa i 30 ik 75 5 %
PR AN ANZL) The number
of tourists from Kazakhstan
entering China without visa with
ordinary passports
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Attitudes of local Residents
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Tourists from Kazakhstan : S
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A omprehensive Tourism

® Service Facilities
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High-quality Development of the Tourism Sector
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Establishment of diplomatic Comprehensive strategic China-Kazakhstan community
relations partnership with shared future
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Establishment of a strategic Permanent comprehensive
partnership strategic partnership
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We hope to see more Chinese tourists going to Kazakhstan for sightseeing, entertainment and holiday break, and that
the government and tourism industry of Kazakhstan will provide Chinese tourists with higher security and quality.
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We expect more tourists Kazakhstan will pay frequent visits to China, to experience our country which carries forward
our culture, builds a bright future, seeks happiness for people, rejuvenates the nation, and offers an enjoyable
experience for both hosts and guests with an open and inclusive mind.



